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Dear residents and community members, 
 
As you the holidays are upon us, the Taraval has been 
challenged with package thefts throughout the district.  
Each year, more than 23 million Americans have their 
packages stolen and thousands of customers have filed 
complaints according to Consumer Affairs.  Please consider 
taking preventative measures avoid your Amazon, Ebay, 
UPS, Fed Ex or USPS package from being stolen from your 
front door.   
 
Listed below are preventive measures or alternatives to 
prevent package thefts from your residence: 
 

 Use smart package lockers at stores to secure a 
package 

 

 Have packages delivered to a workplace 
 

 Install a front door security camera or surveillance 
system 

 

 Require a signature for delivery 
 

 Require a vacation package hold 
 

 Insure your packages 
 
 

Please be aware of your surroundings and report 
suspicious activity by dialing 911 or 415-553-0123 if it 
is not an emergency. 
 
Happy Holidays! 
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This Month’s Feature Officer  

Officer Wayne Lok 

                
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Each month Taraval Police Station features 
one of its officers in an effort to learn more 
about the men and women who police our 
neighborhood. This month, we interviewed 
Officer Wayne Lok. 
 

Our School Resource Officer – Wayne Lok 

Officer Lok had worked at Juvenile Hall Counselor, Juvenile Probation Officer, Adult 

Probation Officer, and Parole Agent. School Commodore Stockton Elementary School Herbert 

Hoover Middle School Abraham Lincoln High School Stations Ingleside Richmond Mission 
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This Month’s Feature Citizen  

Connie Jouganatos 

 

Each month Taraval Police Station 
features a citizen who represents the 
unique flavors of the Taraval Police 
District. This month, we interviewed 
Connie Jouganatos a resident of the Sunset 

for 60 years.   
  

Connie Jouganatos 

My husband and I have attended the Taraval Police Community meetings for over 20 years.  We found them to be 

very informative and helpful of what is happening in our area and for our safety. 

Through these meetings we became aware of the Citizens Academy and took the 15 week course and upon the 

completion we came away with a greater understanding of and support of our Police Department.  We then 

became volunteers for the Police Academy and our Taraval Station available to help at various police events.  

Somewhere along the line I was drafted to help with the Police community meetings and is a pleasure working 

with our officers and meeting so many of our neighbors and making new friends in the community 
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Definition of Suspicious Activity 

 
Suspicious activity is any observed behavior that could indicate a crime-related incident has 

been committed, or about to be committed. Unusual items or situations: A vehicle is parked 

in an odd location, a package/luggage is unattended, a window/door is open that is usually 

closed, or other out-of-the-ordinary situations occur. 

Examples of Suspicious Activity: 

 An individual peering into vehicles, to try, and locate any valuables left unattended. 

 
 An individual trying door handles to vehicles, and/or residences to gain access to the 

vehicle and/ or residence. 

 

 An individual checking front doors of residences to locate any unattended packages or 

individuals following delivery trucks to see where the truck is dropping off packages. 

 
  

Hello 
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Definition of Community Policing 
 

Community policing, or community-oriented policing, is a strategy of policing that 

focuses on police building ties and working closely with members of the 

communities. 

• Homeless Outreach and Outreach to Drug Users: Taraval Station has two officers 

that coordinate with city agencies to provide outreach and assistance to 

rehabilitate those who are dependent on illegal drugs and outreach to homeless 

individuals to connect them with resources and support.   

• Foot Patrols: Taraval Station has 3 foot beat locations.  These officers are assigned 

to Irving St, West Portal Ave and Ocean Ave. 

• Monthly Police Community Relations Meetings: Community Meetings are going to 

be held continuously. Officers and sergeants also attend meetings with 

merchants groups, business groups, development authorities and others. 

Concerns are voiced and addressed through problem solving. 

• Email Updates: Taraval Station will send out newsletter updates to residents in 

the District that alerts residents of crime trends, upcoming community events, 

crime prevention tips, and information on how to contact officers at the District 

Station. 
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Definition of Crimes 
 

Robbery – Robbery is the taking of property from another by using force or by using fear. 
 
Assault – An assault is an unlawful attempt, couple with the present ability, to commit a violent injury on 
another person. 
 
Battery – (Misdemeanor Battery) is any willful and unlawful touching of another.   
    (Felony Battery) is the use of force or violence up the person of another that causes serious bodily 
    injuries. 
 
*Assault is when a person swings their arm at a person and battery is when that arm makes contact with the 
person. 
 
Aggravated Assault- Assault upon another person with a deadly weapon or instrument other than a firearm 
or by any means of force likely to produce great bodily injury.   
 
Burglary – The intent to enter a property to commit a grand theft, petty, theft or any felony. 
 
Grand Theft – Grand theft is theft committed when the value of the money, labor, or property taken that 
exceeds $950. 
 

Petty Theft – Theft where the value of the property taken is less than $950. 
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Incident of Note 

Assault, Aggravated W/Knife 

12/02/17- 7:21 pm- 1051 Ocean Ave  

Case Number: 170977757 

Booked: N/W 245(a)(1)PC & 148(a)(1)PC 
 
On Saturday, 12-2-17, Officers Hoang #1861 and Juarez #4140 responded to 1051 Ocean Ave regarding a 
stabbing incident.  Officers arrived at Beep’s Burgers parking lot and discovered a hostile person with blood on 
his hands and clothes.  The scene was chaotic with a large crowd forming.  Officers called for assistance and 
waited for help to make entry into the crowd to determine what happened.  Once additional officers arrived on 
scene, (victim) was treated for a laceration to his left hand and ultimately transported to SFGH for treatment. 
Through the preliminary investigation, it was determined that the (suspect), drove into the parking lot at a high 
rate of speed.  An argument ensued and suspect exited his vehicle holding a knife in his hands waiving it at 
people.  (Victim) was able to grab (suspect) from behind and get the knife away from (suspect) but sustained a 
laceration to his left hand. (Suspect), who was still on scene inside his vehicle, was detained and subsequently 
arrested for N/W 245pc and 148pc.  
 
 
 
 

Robbery, W/Force 

12/03/17 -7:02 am- 1515 Sloat Blvd 

Case Number 170978620 

Booked: N/W 211 PC   

On Sunday, 12-3-17, at 0702 hrs, Officers Shinbori #86 and Butler #4006 responded to Lucky’s Supermarket 
located at 1515 Sloat Blvd regarding a robbery.  Upon arrival, officers were directed to (victim) who advised 
officers that the (suspect), grabbed her cell phone from her hand.  When the cell phone was taken from her, she 
sustained an injury to her right middle finger and pushed to the ground. (Suspect) was still on scene and gave a 
statement to officers.  (Suspect) stated that he was being filmed by (Victim) as he walked into Luckys and didn’t 
want (victim) to film him.  He grabbed the phone from her and walked away.  (Suspect) booked for N/W 211 
PC.   
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Daily Crime Report :: Sat – Nov 25, 2017 

*** Not all crimes are reported in the daily report *** Date of reported incident are not always the same as date of occurrence *** 

Battery 

1:06 pm 

1200 20th Ave 

Officers responded to a report of a battery. The victim, who was homeless, reported that she stayed at the suspect’s house the previous night. However, in the morning, the suspect became aggressive towards 

the victim and started to yell at her. The victim left the house but the suspect followed her and then punched her. The suspect then left the area.  

Indecent Exposure – Cited 

9:50 am 

Head St & Ashton Ave 

Officers responded to a report of an indecent exposure incident. The victim reported that the suspect had exposed himself in front of her and her daughter. Responding officers located the subject based on the 

description given and after further investigation, the suspect was cited.   

Theft 

Reported 11:23 pm / 2300 Irving St / unattended items stolen 

Reported 10:25 am / 8300 Ocean View Ter / package theft 

Reported 2:20 pm / 2300 Noriega St / pickpocket on MUNI 

Reported 7:16 pm / 3200 20th Ave / shoplifting 

Reported 11:49 pm / 3200 20th Ave / shoplifting – Cited 

Vandalism to Property 

Reported 12:15 pm / 2000 Irving St / graffiti 

Reported 2:50 pm / 500 Dewey Blvd / vehicle tampering 

Theft from Vehicles 

Reported 11:00 pm / Winston Dr & 19th Ave 

Reported 6:30 pm / 3200 20th Ave 

Reported 2:30 am / Orizaba Ave & Montana St 

Reported 9:11 am / 1600 40th Ave 

Reported 1:16 am / 00 Brighton Ave 

Stolen Vehicle 

Reported 8:30 pm / 23rd Ave & Irving St / black 2004 Toyota Camry 

Traffic Collision 

Reported 8:20 pm / Lake Merced Blvd & Brotherhood Way / Vehicle vs Vehicle 

Reported 3:15 pm / Junipero Serra Blvd & Portola Dr / Vehicle vs Vehicle 

Reported 8:30 am / 1800 Ocean Ave / Vehicle vs Vehicle 

Daily Crime Report :: Sun – Nov 26, 2017 

*** Not all crimes are reported in the daily report *** Date of reported incident are not always the same as date of occurrence *** 

Warrant Arrest – Arrested 

1:49 am 

Vidal Dr & Garces Dr 

Officers were on patrol and observed a subject waving a metal pipe around in the air. The officers confronted the subject and a computer check on him revealed that he had a warrant for his arrest out of Los 

Angles. The subject was arrested. 

Possession of Stolen Property – Arrested 

3:32 pm 

2600 43rd Ave 

Officers responded to a report of stolen property. The victim reported that, yesterday, he had placed his laptop, a cell phone and an iPad into a reusable shopping bag and placed it in a shopping cart. The 
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victim stated that he turned away from his property for a moment and discovered that it had been stolen when he returned his attention back to the shopping cart. The victim then tracked the missing cell 

phone’s location and contacted the police. Responding officers made contact with the suspect who responded that he had found the property and would have attempted to return it. After further investigation, 

the suspect was arrested. 

Domestic Violence 

One  incident of domestic violence, the suspect was arrested.  

Burglary 

Reported 9:52 am / 800 Randolph St / attempted forced entry 

Theft 

Reported 6:07 pm / 1800 Ocean Ave / gym locker theft 

Reported 10:40 am /200 West Portal / shoplifting 

Reported 1:31 pm / 3200 20th Ave / stolen license plate 

Reported 11:59 pm / 8300 Oceanview Terrace / package theft 

Vandalism to Property 

Reported 10:07 am / 44th Ave & Irving St / vandalism to vehicle 

Theft from Vehicles 

Reported 8:47 am / 00 Escondido Ave 

Reported 9:45 am / 1300 37th Ave 

Reported 9:52 pm / 1800 1th Ave 

Reported 12:30 pm / 3200 20th Ave 

Reported 12:30 pm / 19th Ave & Winston Dr 

Reported 11:45 am / 20th Ave & Irving St 

Daily Crime Report :: Mon – Nov 27, 2017  

*** Not all crimes are reported in the daily report *** Date of reported incident are not always the same as date of occurrence *** 

Warrant Arrest – Shoplifting – Arrested 

6:14 pm 

1700 Noriega St 

Officers responded to a report of a shoplifting incident. The witness, a store employee, reported that the suspect had stolen several items of merchandise and was now lying on the ground outside the store. 

The witness also stated that the suspect entered the store on a daily basis and shoplifts cases of beer. Responding officers made contact with the suspect, who appeared to be intoxicated. A computer check on 

the suspect revealed that he had an active warrant out of San Mateo. The suspect was arrested. 

Assault 

2:00 pm 

Brotherhood Way & Arch St  

Officers responded to a report of a stabbing and that the victim had taken himself to a hospital. Responding officers met with the victim, who reported that he had stopped behind the suspect’s vehicle while a 

funeral procession went by. When the light turned green, the suspect did not move his vehicle so the victim honked at him. The suspect responded by yelling at the victim from inside his vehicle and the 

victim made a rude gesture towards the suspect in return. Both the suspect and victim then yelled at each other from inside their vehicles before the victim exited his vehicle and approached the suspect. 

When the victim was close enough, the suspect cut the victim with a knife before driving away.  

Domestic Violence 

One incident of domestic violence without an arrest. 

Burglary 

Reported 11:30 am / 00 Jules Ave / forced entry 

Reported 3:51 pm / 00 Saint Elmo Way / unlawful entry 

Theft 

Reported 9:03 pm / 3200 20th Ave / shoplifting 

Reported 9:38 am / 2300 43rd Ave / package theft 
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Vandalism to Property 

Reported 2:10 pm / Junipero Serra Blvd & Holloway Ave / vandalism to vehicle 

Reported 2:25 pm / 600 Mount Vernon Ace / vandalism to property and vehicle 

Fraud 

Reported 5:14 pm / 1300 27th Ave / identity theft 

Reported 12:47 pm / 800 Junipero Serra Blvd / identity theft 

Theft from Vehicles 

Reported 11:16 pm / 2600 Ocean Ave 
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The 2017 Toy Drive now has a Go Fund Me link: 
https://www.gofundme.com/sfpdtoydrive2017 

 

https://www.gofundme.com/sfpdtoydrive2017
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The SFPD wants to hear from YOU. 

 
We are committed to excellence in law enforcement and are dedicated to the people, 

traditions and diversity of our City. Our mission is to provide service with understanding, 

response with compassion, performance with integrity and law enforcement with vision. 

We welcome your comments. Let us know how we’re doing, what we could be doing 

better and your thoughts on how your police department can work more closely with the 

community we proudly serve. 

Visit us at sanfranciscopolice.org/feedback. Your feedback will help SFPD better serve our 

City. Comments will be reviewed by our Community Engagement Unit and forwarded to 

the relevant unit, department office or neighborhood station for review and follow up, if 

appropriate. 

(If this is an emergency, please call 911. For non-emergencies, call 415-553-0123. You 

may also visit http://sanfranciscopolice.org/police-commendation-complaint for more 

information on providing input on SFPD policies and practices.) 

 

 

 

http://www.sanfranciscopolice.org/feedback
http://sanfranciscopolice.org/police-commendation-complaint
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Applying is Easy! 
1. Apply with the City and County of San Francisco at www.jobaps.com/sf (Entry Level (Q-2) 

Police Officer) 
2. Go to www.nationaltestingnetwork.com, choose law enforcement, and register to take the 

San Francisco exam ($45). Financial assistance is available. 
3. Choose an available exam date that's convenient for you. 
4. Schedule your exam. 
5. You will receive an email confirming your exam date, time and location. 

 

 

http://www.jobaps.com/SF/sup/bulpreview.asp?R1=CCT&amp;R2=Q002&amp;R3=060667
http://www.nationaltestingnetwork.com/
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EMERGENCY: 911 

Non-Emergency: 553-0123 

Cell Phone 911: 911 / 553-8090 

Customer Service Center: 311 

Taraval Station: 759-3100 

Captain Robert Yick 759-3100 - robert.yick@sfgov.org 

Patrol Lieutenants 
 
  759-3100 

Anonymous Tip-Line 392-2623 

S.A.F.E. 553-1984 

Website: www.taraval.org 

SFPD Tip Line: 566-0115 

Chinese Tip Line: 315-2435 

Text a Tip: 847411 (Tip 411) 

Blessing Scam Hotline: 553-9219 

Graffiti Abatement: 850-6951 

Taraval Administration & 
Community Sgt.   

759-3100 – Sgt. Lynn Pomatto 

Central Permits/ 

Code Abatement: 

759-3123 – Officer Matt Faliano 

Deputy City Attorney: 553-1868 - Maggie Buitrago  

Dept. of Parking & 

Traffic: 

553-1943 

DPW Dispatch 695-2020 
 

We, the members of the San 
Francisco Police Department, are 

committed to excellence in law 
enforcement and are dedicated to 
the people, traditions and diversity 
of our City. In order to protect life 
and property, prevent crime and 
reduce the fear of crime, we will 

provide service with understanding, 
response with compassion, 

performance with integrity and law 
enforcement with vision. 

 

 

http://www.taraval.org/

